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2.5.2 - Mechanism to deal with internal examination related grievances is transparent, time- 

bound and efficient 

 

The institution has a well-defined system in place to deal with examination related grievances and 

student grievance redressal committee is actively engaged in addressing all such grievances. The 

Institution follows a completely web-enabled (online) internal assessment and attendance management 

system (CRM). Assignment and test / project marks are displayed in department notice boards and all 

mark statements and attendance are sent to parents. The faculty addresses the rightful grievances of 

the students pertaining to the marks obtained in the internal assessment. The evaluated papers related 

to internal examination consisting of class tests, assignments, projects, etc. are returned to students 

with detailed remarks and suggestions for improvement. Any query of students regarding the feedback 

and evaluation is thoroughly addressed by the respective Faculty. The marks are sent to the university 

only after each student has been given an opportunity and time to review and register his/her 

complaint, if any. The final Internal Assessment marks are reviewed by the Principal. If any error is 

detected in the final mark-sheet in spite of rigorous scrutiny, it is reported to the departments concerned 

to take necessary action.  Hence the Institution employs a robust multi-tiered mechanism to ensure 

transparency in dealing with grievances related to internal examinations. 
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